Scott County Residential Solid Waste
Frequently Asked Questions
Q:
A:

If I did not receive a trash can who do I need to contact?
Contact our solid waste department at 601‐469‐5181 so we can be sure we have your current
information and have you added to a future distribution round. You may also email
info@scottcountyms.gov and your request will be routed to the solid waste department.

Q:
A:

Who do I contact If I received a can but it has been stolen or damaged?
Scott County has contracted with ADSI to provide garbage collection services. Please contact ADSI
customer service at 1‐866‐440‐3983 to request a replacement can.

Q:
A:

What if I have too much garbage to fit in my can?
ADSI has stated that it will collect the occasional overflow garbage from residences, but it does need to
be bagged if possible and placed beside the provided trash can for collection. There are also
arrangements made for additional household garbage during the holiday season as it is expected that
residents will generate more garbage during this time. At ADSI’s discretion, additional garbage cans
may be required for residences which have a continual overflow of additional garbage.

Q:
A:

What if I need to dispose of appliances?
Appliances may be disposed of at either of our white goods collection sites located at 201 Highway
80, Morton, MS, 39117 (Open Saturdays, 8:00‐4:00) & 13856 Highway 80 West, Forest, MS 39074
(Open Fridays 8:00‐4:00).

Q:
A:

Can I have my solid waste payment automatically drafted?
Coming soon! We are working to make this option available. Please contact our office for more
information.

Q:
A:

Can I pay online?
In addition to paying at our solid waste office in the courthouse, you may pay conveniently online by
visiting www.scottcountyms.gov.

Q:

What if my trash is not collected?
Please contact ADSI customer service at 1‐866‐440‐3983 for any missed collections.

A:
Q:
A:

What do I need to do if I move?
Be sure to contact the solid waste office if you move so that we can work with you to close your
account. Otherwise, you will continue to accumulate charges on your account.

Connect with Scott County by scanning the QR code above

